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March 17, 2025 
  

CNIT welcomes you to our Heidelberg family! 

 

CNIT (pronounced snit) is the department which supports Heidelberg students, 

faculty, staff and researchers in their use of technology on campus. For more 

information about how CNIT can help you please visit the following: Information. 

 

2-Step Verification 

To prepare for joining us on campus, you will need to set up your Heidelberg emails 2-

step verification (also known as 2-factor authentication or 2FA). 2FA is a security 

method that requires two forms of identification to access resources and data. 2FA 

helps us monitor and safeguard your vulnerable information and our networks from 

cyber attacks.  

 

To set up your 2FA, you will see an “ENROLL” button when you log into your 

Heidelberg email account. Clicking that button and following the instructions will get 

you set up. If you do not see that button or skipped past it, please use the 

following: Instructions. 

 

You may also connect the Heidelberg email account with your current email account 

and forward emails through your settings > accounts and imports > check mail from 

other accounts. This can be helpful if you only wish to check one email account 

throughout the summer. 

 

Failure to set up your 2FA will result in you being locked out of your account. To get 

back into your account, you will need to validate your identity by visiting CNIT in 

person.  

 

 

 

 

 

 

 

 

 

https://mx.technolutions.net/ss/c/u001.jKKzQUcpHA9pz4v9f1hTAfhdLJHB8xXHfdMcJALRko5pi0r3oQdSlJRTVVRao85y-8Ge-l0uyyU7YUkGc71WA3tr6rYqvoYH8fWet-bVdniGLVzLLA9TQ8JIsik8_fjm/4es/5Lm_bswbQyywkU9DbCuMIw/h1/h001.2glGJqmKtZJ3kRTSCQ3SCrIJ3cyZcSUM3Op_inEbug0
https://mx.technolutions.net/ss/c/u001.cpQnkll3XXHbQrBNB1xm0JYIYGLJfs1bxEx6dUW449YY12PFE65r7ernGAapFhwBwZzfEM5ycI2rz7z-Frqex02LAPMmvaSDUsV6t3Y3-TbVZqU6Vau7iwBR04YzlvvyIbmwA4RheOa_g6is-fRiMXBTA5Toh0XeS0sx3agSFMyOkdS1FGEuHz4GFyD9NwSL/4es/5Lm_bswbQyywkU9DbCuMIw/h2/h001.GdgzZEvnWlcvRDl-7EHl1NypoDNQgry78QojNmLCsQ0
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Computer Recommendation 

While getting ready for college, you also need to think about computers. While we 

encourage students to bring their own computers to campus, they are not required to 

have one.  

 

There are many walkup computers and computer labs across campus that students 

have access to for their homework needs. If software is needed to be installed for their 

classes, they can request that help from CNIT. If a student chooses to work these 

computers, they should invest in a thumb drive to save their work on: Thumb Drive. 

 

If you are planning on purchasing a computer, you are free to buy any Windows or 

Apple computer that falls into our recommended specifications. Linux devices are also 

welcomed but may need our assistance getting on the WiFi.  

 

While we do not offer discounts on devices, your student account should be able to 

give you an education discount on select websites like Apple. We do offer free access to 

some software like Microsoft Office.  

 

Please note that Chromebooks and iPads with a Keyboard are highly discouraged from 

being used as computers. Many majors require you to use software that cannot be 

downloaded to these devices.  

 

If you have any questions or concerns please feel free to reach out to CNIT via the 

Service Desk or by emailing helpdesk@heidelberg.edu. 

 

Thank you and welcome to the Berg! 

 

Megan Newell 

CNIT Helpdesk Support Technician 

419-448-2088 

helpdesk@heidelberg.edu 

https://mx.technolutions.net/ss/c/u001.jxaZRujEt1lhE0WEp4QewFeRRsJzG6k8VaSZ3oaINN9AhRUHaBe31KUd0CIwreG7NScoE-2Cfhp7cM7naka-BswWXyEb3o3ZCwBYzhect6OwHjcySMD0fI4pQ9RdK3abVAlgspS_zHsLR8leSqknMvOG335bbR06foMW9ESRRZ2g3IrP8Nzt7DUiqKWhEdlDlKXrNsPw2zzAOygrr5nOZz5VeV8Ol8Iv7OPIe1YkRYJWJwBgELy1X3W5_tvHIU2LOGGWNeZZC4HT_BFHmQtzNKwEZkQXebQBtgIHs596MNkhfe9OPiDYf-x1636X40Ny7-jAF4JizLffBoGVaSXHzTrHYbWUUM2GaXP5T_Oya89yyv9MH6DsRpDa7AoLnvCWywsKeWKKj9Dmmj0EzH0PAvhMdOM81iu5jTl7v29FP0zuAhprIUTxWxfX97GdueuTrM5XMGMrzKA7_jKlBeAlDIvoMObASxUtFB16CfIVHrTEJjn-H7UDUJzUvCHmJGzk2HOTygIx1i7VGUXZ4fPWywbyP26Y7MP2aK5A0MvF259mw9qh54hDcayewEj3x1zHX7FxiYQS5px3YPmZIsGRWXVC8wD5WAO1Ggi6q1QxRRWvieY9YIHASRenGhwGPbEj9hX1ArTKYQUJaOGEttKndHK3OwYwICoQz1gnoYWc0uhacBoERzNl-YFdlJOh9rCf0y5_a5xnzBRAFgMS5vCAXY2dnSsmsd5TmDxgSlk4aV8xuXR2FtVm0cXJ7Val5OX4IxTfkrJB9ahA1ZBcwS9TExUViPbpxxumyXMnPiyXj3-bma4tII1q5MhQB1_H8YRz/4es/5Lm_bswbQyywkU9DbCuMIw/h3/h001.xlR1-QAP_pKynajCsQZ_S4FOzME-bUPu02q0j-42AAs
https://mx.technolutions.net/ss/c/u001.0to_dZRINTlWDHYa-1FPnpWt9ygEhHZ4Ssdy845wRGAGi3M_4OBo63XQGf038e1ECTf2hUyHbgmkqcyKYE30wUxnBR-v9aFxPvrrYxCl91Q4BTYkrAu3z4R6QDtfA-Qp/4es/5Lm_bswbQyywkU9DbCuMIw/h4/h001.7C2IoSk07qrv1opAXxhNUFKg07vfytBxl6gXj3pIJFw
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